
For more information, or to enquire about how you can 
save on thermometry give us a call on 020 8542 2283 
E: scientific@zeal.co.uk

VisioFocus Pro® the Professional Non-Contact 
Thermometer for Hospitals, Emergency Services 
and Community Nursing

Available from your NHS Supply Chain
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Since 1888 to the present day Zeal  have been working closely with the medical 
profession to drive down costs on thermometers & consumables whilst providing 
the most technologically innovative thermometry products.
From the Gold Standard Mercury in Glass thermometer to Phase-change Disposables, 
Tympanic, and now the most scientifically advanced Visiofocus IR thermometer 
for temperature assessment in Hospitals, Ambulances and by the Emergency 
Services. VisioFocus® Pro enables fast temperature screening in special clinics, 
airports, schools, factories, and other public places during Pandemic Outbreaks.

Easy to read, fast and very accurate. 
It will show you the correct measuring 
distance and can readily be adjusted 
to the environmental ambient (room) 
temperature to ensure precise reading 
accuracy.

TOO CLOSE TOO FAR CORRECT

Visiofocus® Pro uses safe infrared technology to quickly measure the core body temperature at 
the forehead. Taking the temperature at the temporal artery is considered as accurate as rectal 
readings and often more accurate than those taken in the ear channel. Visiofocus® Pro is totally 
hygienic, non-invasive, and will not harm or disturb patients.
Temperature assessment is measured by pointing the Visiofocus at the middle of the forehead, 
or the eyelid in the case of excessive perspiration. When the LED coloured light beam forms two 
arcs with the temperature displayed in the centre, the reading is complete. It takes less than one 
second, and because there is no physical contact, it considerably reduces the risk of 
transmission of viruses during the measurement of body temperature, for both patients 
and clinicians. It is easy to use and holds up to nine memory readings. It can be set to 
Celsius or Fahrenheit and has two ambient self calibration modes.

YOUNG HOSPITAL PATIENT

►  Exclusive patented aiming system guarantees correct measuring distance.
►  Projection of the temperature on the forehead with visual correct distance
►  Exclusive and patented AQCS and MQCS systems to maintain correct and constant 
 temperature of device during long periods of use or when moving between environments  
 (Wards) with different temperatures.
►  Highly Accurate: based on the above exclusive points.
►  Clinically tested: in Hospitals and Universities around the world.
►  Totally Hygienic for patients and users: non touch & no disposables.
►  NO LASER: absolutely safe for patients, travellers and users.
►  CE, FDA, Koseisho, TGA, CFDA and other APPROVALS.
►  Widely used in 2003 for SARS , in 2009 for Swine Flu and in 2014 for Ebola
►  Instantaneous: gives temperature in less than 1 second.
►  Very low cost of use thanks to the long battery life, speed and high number of   
 measurements.
►  Made in Italalian factory with a class 100 clean room and automatic component 
 embedding that assures very high quality and very high precision.
► Eliminates the ongoing expendiure on Probe Covers for tympanic thermometers.

REMEMBER, the ADVANTAGES of VISIOFOCUS® Pro are

Screening by WHO in West Africa during Ebola outbreak

VisioFocus® Pro is the only technology in the world able to project the temperature 
directly on the forehead. 
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Visiofocus® Pro meets or exceeds thermometer accuracy tests according to ASTME 
standards within +/-0.4°F 0.2°C under normal circumstances, and is FDA approved. It is 
far more hygienic than ear thermometers as it does come in contact with the patient. 
Ongoing consumables are eliminated as it does not require expensive probe covers 
enabling hospital trusts to make considerable financial savings. Visiofocus® Pro is powered 
by 4 AAA batteries giving you up to 10,000 temperature readings.

Clinically tested in Hospitals and University Hospitals throughout the world 
with CE, FDA, TGA, CFDA, KOSEISHO and other approvals. 
THE FUTURE IN FAST BODY TEMPERATURE ASSESSMENT IS AVAILABLE NOW.

With each temperature measurement, your Visiofocus® Pro takes a series of 125 readings 
in under a tenth of a second. Its sophisticated microprocessor then amplifies and 
processes this information along with the calibrated surrounding ambient temperature 
to precisely project the correct body temperature. 

The Visiofocus takes measurements primarily 
at the forehead or eyelid, and can be set to 
Celsius or Fahrenheit readings. When used 
to take readings in other areas of the body 
such as the legs or feet, it can help detect 
inflammations, circulation problems, and 
even infections in open wounds.

AIRPORT SCREENING DURING EBOLA

HOSPITAL TEMPERATURE ASSESSMENT

TEMPERATURE MEASUREMENT AT 
EYE LID

YOUR BENEFITS 

TOTAL CONFIDENCE
You can have total confidence that you are providing the very best patient care:

VisioFocus and ThermoFocus are fast and accurate thermometers for body temperature 
assessment designed by Tecnimed Sri specifically for use by professionals. They provide highly 
accurate readings and will considerably improve infection control with zero risk of cross-infection 
between patients and clinicians, considerably reducing costs associated with Hospital Acquired 
Infections (HAI’s).

► Patients are not disturbed and experience no discomfort
► Medical staff save time
► Accuracy assured, you can have confidence in the measurement
► No accessories other than occasional battery change, expensive costs for probe covers
     and other consumables eliminated.

Manufacturing and QA
VisioFocus® Pro and Thermofocus are manufactured by Tecnimed in Vedano Olona (VA) 
under the ISO 9001:2008 and ISO 13485:2012 Quality System.
The production, control and calibration of VisioFocus® are performed by Tecnimed in a Class 
100 Clean Room. Assembly is automated and Packaging is done in Ambient Controlled Rooms.
The quality of the product is further certified by external independent institutes. VisioFocus® is 
a trade mark registered in Italy and extended internationally.

ORDERING
G. H. ZEAL LTD your exclusive UK Distributor is happy to provide free on-site training for 
all medical staff. We can organize a personal visit by one of our Area Managers at your 
earliest convenience.
Feel free to contact us on 0208 542 2283, scientific@zeal.co.uk for any assistance.
                     The thermometers are now also available from the NHS SUPPLY CHAIN.
  ZEAL AND NHS ORDER CODES ARE:

NHS ORDER CODE ZEAL ORDER CODE MODEL
FWH221 M8008/3 VISIOFOCUS PRO PROJECTS TEMPERATURE
FWH218 M8008/1 THERMOFOCUS PRO PROFESSIONAL HOSPITAL
FWH219 M8008/2 THERMOFOCUS PANDEMIC
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FUNCTIONAL FEATURES 

AIMING SYSTEM No other thermometer in the world can do it, 
apart from ThermoFocus®.

With modern Infrared thermometry one of the most important things in 
measuring temperature without body contact is that the distance from 
the skin is correct. This is important because if the distance between the 
thermometer and object is correct, the temperature will be correct; conversely 
if the distance is not correct the temperature readings will be incorrect. 
Thanks to its exclusive patented aiming system, VisioFocus® visually indicates 
the correct distance and point of measurement enabling an accurate 
measurement to be taken.

All other makes of infrared thermometers have to stabilize to the ambient temperature, 
for this reason manufacturers specify a waiting time (usually from 10 to 30 minutes or 
even longer, depending on the temperature difference) before using the thermometer. 
VisioFocus®, eliminates this waiting time thanks to two exclusive stabilization systems: 
the AQCS and MQCS.

AQCS (Automatic Quick Calibration System)
When VisioFocus® Pro is set in “doct” mode, if there is a very fast change of the 
device’s temperature caused by either an ambient change or warming by the 
clinicians hand, the display will show, through a countdown, the time that is neces-
sary to wait in order to have the device to automatically quickly stabilize. This system is 
called AQCS and is normally able to quickly stabilize the device in about 3 minutes. 
MQCS (Manual Quick Calibration System) 
As an alternative, it is possible to use the MQCS (Manual Quick Calibration System) 
which allows the device to immediately stabilize its temperature to the room tempera-
ture in just 3 seconds.
If VisioFocus® Pro is set in “nurs” mode, the manual calibration MQCS is requested 
and mandatory every 30 minutes. Through MQCS the thermometer is always perfectly 
stabilized to the ambient temperature and ready to take a series of measurements no 
matter how long the device is handled by the user.
HOW TO PERFORM THE MQCS
To perform the MQCS (Manual Quick Calibration System) proceed as follow in an envi-
ronment with an ambient temperature between 10 and 40 °C (50.0 – 104.0 °F):
►press and release the “Face” and “Home” buttons at the same time. The word 
“CAL” will appear;
► within 10 seconds open the protective cap and point the thermometer towards a 
suitable reference point that must reflects the room temperature on an internal wall (or 
wardrobe) far from heat or cold sources at head height, pressing the “Home” button;
►release the button: the aiming lights will flash twice slowly and the display will then 
indicate the reading as reference room temperature;
► VisioFocus is now ready to take the temperature: the symbol “MQCS” on the display 
indicates that the thermometer has been stabilized with the MQCS.

CALIBRATION SYSTEMS 

MEMORY FUNCTION
The thermometer has a “memory” that enables the 
clinician to recall the last 9 measurements taken.
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DISPLAY BACKLIGHTED IN 5 DIFFERENT COLOURS
One colour for each function:
► light blue: when the measurement is made by the “face” button (in the middle of  
 the forehead for the body temperature)
► green: when the measurement is made by the “home” button (for the object   
 measurements)
► violet: when the memory function is activated (if the thermometer is in stand-by  
  mode, you have to press twice or more the “Mem” button)
► orange: if the device is in stand-by mode pressing just once the “Mem” button  
  you will see the room temperature orange highlighted
► blue: when the MQCS procedure is activated (Manual Quick Calibration System)

VisioFocus® Pro Diagram

1.  sensor (at the bottom
 of the gilt guide wave channel)
2.  aiming light
3.  “face” button for body
 temperature (forehead
 measurement)
4.  “home” button for other
 measurements
5.  memory button
6.  LCD display
7.  tip
8.  aiming light
9.  parabolic gilt guide wave
10.  protective cup
11.  label with serial number
12.  battery door (4 x AAA batteries - included)
13.  press into its cavity and slide the cover toward the outside to remove it

DISPLAY AVAILABLE SETTINGS

VisioFocus® Pro is specifically suited for use in hospitals, airports, schools, factories, etc. in 
case of emergency and/or pandemic situations. This model is particularly quick,  accurate  
and easy  to  use,  allowing  several  fast  and  hygienic  temperature readings. VisioFocus®  
is provided with the MQCS technology (mandatory procedure in the “nurs” setting) and with 
the AQCS technology (automatic in the “doct” setting). It is supplied with a special lanyard 
allowing the clinician to safely carry the device, in order to use it whenever it is needed.

►    4 different reference modes:     “Oral”, “Rectal”, “Axilla” or “Core”.
►   Default setting "nurs": HOME button disabled; MQCS requested and mandatory every
 30 minutes (when used by nurses as well as for any intensive use, like in airports etc.;
►  Optional setting "doct": HOME button enabled; AQCS automatic and optional MQCS  
 (for doctors’ use).
► Air conditioning adjustment On or Off: activate On in case of intense air conditioning
►  Temperature level alarm: it’s possible to chose the temperature threshold beyond   
 which the thermometer alternates the message Hi.2 to the data. The possible threshold  
 levels are ≥37,0°C (≥98.6°F) or ≥38,0 °C (≥100.4°F).

VisioFocus® Pro can take more than a thousand of accurate readings every hour, with no 
need to stop at all between consecutive measurements.
On request, it can also be available with a working range from 5° to 40°C (=41° to
104°F), instead of 10° to 40°C.
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HOW TO SET THE THERMOMETER TO YOUR REQUIRED MODE

ITEM 
DISPLAYED

DESCRIPTION MEANING HOW TO OBTAIN IT:

on the display
appears “°C”.

Celsius degrees  is the chosen 
measurement unit

When “°C” appears on the 
display release the

“mem” button.

on the display
appears “°F”.

Fahrenheit degrees  is the chosen 
measurement unit

When “°F” appears on the 
display release the

“mem” button  .

Using the  “face” 
button on the 

display appears 
“ORAL”.

The thermometer is set in oral mode. 
The temperature is always measured 

in the middle of the forehead. The 
thermometer will provide a 

temperature comparable to the 
temperature measured with a 

traditional thermometer in the mouth.

When “ORAL” appears on the 
display release the

“mem” button.

Using the  “face” 
button on the 

display appears 
“RECTAL”.

The thermometer is set in rectal 
mode. The temperature is always 

measured at the middle of the 
forehead. The thermometer will 

provide a temperature comparable to 
the temperature measured with a 

traditional thermometer in the rectum.

When “RECTAL” appears on 
the display release the “mem” 

button.

Using the  “face” 
button on the 

display appears 
“AXILLA”.

The thermometer is set in Axilla mode. 
The temperature is always measured 

in the middle of the forehead. The 
thermometer will provide a 

temperature comparable to the 
temperature measured with a tradi-

tional thermometer under the armpit.

When “AXILLA” appears on 
the display release the “mem” 

button.

Using the  “face” 
button on the 

display appears 
“CORE”.

The thermometer is set in Core 
mode. The temperature is always 
measured at in the middle of the 

forehead. The thermometer will pro-
vide a temperature comparable to 

the body core temperature.

When “CORE” appears on the 
display release the

“mem” button.

If you want to change one of the available settings,  proceed as follows: 
with thermometer in stand-by mode press the “mem” button and hold it down; after 
about 8 seconds the visualization on the display changes showing in rotation the following 
combinations: °C, °F, ORAL, RECTAL, AXILLA, CORE, DOCt, NURs, 37,0°C (98,6°F), 38,0°C 
(100.4°F), Air - yes, not.

HOW TO SET THE THERMOMETER TO YOUR REQUIRED MODE, continued

ITEM 
DISPLAYED

DESCRIPTION MEANING HOW TO OBTAIN IT:

HOME button disabled; MQCS 
requested and mandatory every 

30 minutes (Highly recommended 
when used by nurses as well as for 
any intensive use, like in airports 

etc.)

When the “nurs” message 
appears on the display release 

the “mem” button. 

When you turn 
on the device, 

the display shows 
“doct” before the 

measurement

HOME button enabled; AQCS 
automatic and optional MQCS 

(suggested for doctors’ use)

When the “doct” message 
appears on the display release 

the “mem” button.

At the end of the 
measurement

shows “air” 

Air conditioning adjustment
The ”Air” function (yes or not) allows 

you to
minimize the cooling effect of 
intense air conditioning on the 

subject/patient.

When the display shows “yes” 
release the “mem” button. If 

you want disable the Air 
conditioning mode, release the 
button when “not” appears on 

the display.

Using the  “face” 
button.

The display 
will alternate   
temperature 

to “Hi.2” for 20 
seconds.  At the 
same time, the 

alternated 
temperature to 
“Hi.2” is shown 
on the subjects 

forehead.

The temperature detected 
exceeds the threshold levels   

chosen for “face” button (≥37,0°C 
(≥98.6°F) or ≥38,0 °C (≥100.4°F).

When “37°C (98,6°F) or 38,0°C 
( 100.4°F) appears on the 

display release the “mem” 
button.
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TECHNICAL CHARACTERISTICS

NUMBER OF USER BUTTONS 3
AMBIENT/ROOM TEMPERATURE DETECTION  
MEASUREMENT TIME < 0.5 SECONDS
TIME DELAY BETWEEN READINGS 2 SECONDS
AVAILABLE SETTINGS
‘nurs’ (DEFAULT) HOME button is Disabled, MQCS mandatory 

every 30 minutes
‘doct’ HOME button is Enabled, MQCS is not 

mandatory.
AQCS automatically actionable

‘Air Yes’ (air conditioning compensation mode ON)  
‘Air Not’ (air conditioning compensation mode OFF)  
‘MQCS’ (Manual Quick Calibration System) NURS: calibration mandatory every 30 Minutes
Temperature Alarm Level ≥37.0°C (≥98.6°F) or ≥38.0°C (≥100.4°F)
Brief additional instructions on rear battery cover 
Lanyard with brief additional instructions Included
Batteries:  4 x  type AAA/LR03 (preferably alkaline) Included
Battery Life Up to 3000 measurements
Display Resolution 0.1°
Forehead Measuring Range 34.0/42.5°C (03.2/108.5°F)
General Measuring Range ( apart from Forehead) 1.0/80°C (33.8/176°F) 
Ambient/Room Temperature Working Range 16/40°C (50/104°F)

VisioFocus Pro can also be used in environments with a temperature between 10/16°C (50/60.8°F) and 
between 40/45°C (104/113°F) however, the Accuracy cannot be guaranteed.

CALIBRATION ACCURACY LEVELS IN TESTS ACCORDING TO ASTM E 1965-98:2009 STANDARD
CELSIUS FAHRENHEIT
34 TO 35.9°C ACCURACY +/- 0.3°C 93.2 TO 96.7°F ACCURACY +/- 0.5°F
36 TO 39.0°C ACCURACY +/- 0.2°C 96.8 TO 102.2°F ACCURACY +/- 0.4°F
39.1 TO 42.5°C ACCURACY +/- 0.3°C 102.3 TO 108.5°F ACCURACY +/- 0.5°F
1.0 TO 19.9°C  and 42.3/80.0°C ACCURACY +/- 1.0°C 33.8/67.9°F and 108.1/176°F ACCURACY +/- 1.8°F
20/33.9°C ACCURACY +/- 0.3°C 68.0 TO 93.1°F ACCURACY +/- 0.5°F
DISTANCE FROM THE SUBJECT DURING OPERATIONAL TESTS
Approximately 6cm (2.36 inches) through the optical temperature projection

G.H. ZEAL LTD. ZEAL HOUSE, 8 DEER PARK ROAD, LONDON SW19 3UU
t: 0208 542 2283 e: scientific@zeal.co.uk  www.zeal.co.uk

JFM 18.10.2017
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